Tze Ming Mok
[address]

18 Decembea 2006

The Secretary

New Zealand Press Coundl
PO Box 10-879
TheTerrace

Wellington

Dear Sir/ Madam,

Re: Complaint against North & South November cover article: ‘Asian Angst: is it
time to send some back?’

In this complaint agang the editor of North & South, | am seeking afinding from the Press
Coundl tha the publication of North & South@ December 2006 issue cover article
(published November) GAsian Angs: Isit time to send some back?0did not conform to the
Press Coundl@first prindple: accuracy.

“Publications (newspapers and magazines) should be guided at all times by accuracy,
fairness and balance, and should not deliberately mislead or misinform readers by
commission, or omission.”

| submit that the article misused and omitted statistics, and used specific languaye in order
to misrepresent and exaggeaate the level of crime committed by Asian people in New
Zeadland. | submit tha the article@® bias and imbdance in its overal content was intended
to support this misrepresentation and exaggeaation.

By GhearticleQl refer to al elementstha are subject to editorial control viz.:

the cover of theissueinduding headlineand subheading

thetext of the contents page summarizing thearticle

the summary paragraph and author attribution at the beginning of the article
thetext of thearticle, indudng inserted columns subhedings and pull quotes
theimagesin thearticle, induding captions
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| note tha the Press Coundl has recently hdd tha significant errors should be
acknowedged and corrected by the publication itself, and tha merely publishing or
offering areply is not enough(Cases 1048,1050,1004,916) In paticular, | note that in
Case 1051it was foundtha omitted statistical content led to an error tha should have been
corrected, and tha in Case 1047it was foundthat a pgper® acknowledgament of error was
not strongenough.



Misleading by omission - statistics

Asian New Zealandea's have longbeen unde-represented in conviction and arrest statistics,
and as the Asian popuktion of New Zealand increases, they are becoming even less likely
to be arrested. The article, however, was dedicated to portraying an increase in Gsian
crime.QAll standard andysis of crime inddence, induding ethnic andyses, examines crime
rates, .. usng number of offences or arrests as the numerator and the popuktion as the
denomnaor, such as the naiond popuktion or an ethnic category popuktion. To remove
the popuktion denomnaor while alludng to crime rates is miseading:

“In 2001 ...although Asians made up 6.6 per cent of the population, they were responsible
for just 1.7% of all criminal convictions. However, according to Statistics New Zealand
national apprehension figures from 1996 to 2005, total offences committed by Asiatics (not
including Indian) aged 17 to 50 rose 53% from 1791 to 2751. Compare that with offences
committed by Pacific Islanders, who make up 6.5% of the population. They certainly
committed more offences — 11,292 in the same decade — but their increase was only 2.9%.”

(p.44)

QAsaticOis a police term referring to Asians who do not appesr to be South Asian B
therefore, East and Southeast Asians® The East and Southeast Asian popuktion increased
by more than 100% between 1996-2005 meaning tha even with a 53% inarease in the
number of arrests, tha popuktion went from beng underepresented in arrests by a factor
of 2! to 1, to afactor of 4 to 1 (seetables at Appendix A i).> However, thearticle failed
to report the decreasing propottion of QAsiaticsOin crime, let dlonethat this decrease in the
Asian crime rate was linked to an increase in the Asian migrant popubtion. Ingead,
following the use of the 53% abslute increase figure, the article made a distracting
comparison to the absolute increase in Pacific I1dand arrests in order to demondrate tha
QAsiaticOarrests were increasing faster than Pacific |sland arrests Bwithoutreference to the
base popuktion growth of either of those two groups

In summary, the article abandonel the use of crime propottionsafter onesentence, in order
to demongrate an increase in @Asian crimeOwhich is not bome out by any increase in
@\sian crime ratesO It also omitted the fact tha since 2001, when it noted that QAsians
were responsble for jug 1.7% of all crimind convictions) there has been literally no
increase in abolute arrest figures for AsiaticsOto 2005°

| believe thereason for these omissionswas to support the article@ thesis tha New Zealand
has Qunecceptable levels of Asian crimeO(p.5) and that lax immigration is resulting in a
Qahering crime tideO(p.40) As discussed above thisthesisis not subgantiated by facts.

! Seenoteto Appendix A i for more details on calculating the \siaticOcrime rate.

% One explanation for this corresponds to the well-documented Gealthy immigrant effect®(see Ministry of
Health, Asian Health Chart Book, Wellington: Ministry of Health, 2006), in that the current administrative
selection and self-sel ection process of migrants to New Zealand meansthey are more likely than local-born
people to be law-abiding, healthy members of society.

3 See Appendix A.



Misleading by commission — language

The article® use of specific phrases suppots its purpossful misuse of arest data,
reinforcing theimpression of:
¥ aninaeasein Asian crimeCrates rather than adecrease, and:
¥ tha Asian migrants are more assodated with crimindity than Qoca OAsians and
MNew Zedanda'sQ) despite increased immigration being assodated with decreasing
rates of Asian crime.

Examples:

(Eour unaceptable levels of Asian crime.O(p.5)

(Et hegathering crime tideEO (p.40)

(Et he Asian menace has been steadily creeping up onusOQ(p.41)

Ot's capitalisn at play, crime following market forces, and currently the market is
bullishEO (p.40)

(Es hes sad and angry at increasing criminaity among recent Asian immigrants.O

Lack of fairness and balance

The article was not an opinion column, but an investigaive news feature. Neverthdess, it
had a strongly stated editorial bias tha appeared to conflict with the princple of being
guided by fairness and bdance.

The intent of the article, stated within the piece (and repeated later by the author in a
Herald on Sunday opinion column jugifying the article), was to demondrate tha Qnot
every Asian is a good AsanO(p.40). The article also stated: QA\longsde the undeniable
bendfits of Asan immigration, New Zealand has also imported an alien, ruthless and
secretive crime culture committed by educated, profit-driven individuds and gangs
Nonehdess, commentary on Asian immigration has been overwhdmingly postive.O(p.42)
To compensate for this verwhdmingly postiveO commentary, the 6000+ word article
features overwhdmingly negative content about recent Asan migrants and Chinese
students, appaently in an attempt to rectify this alleged media imbaance on Asian issues.*
It is posible tha the author bdieved tha this meant the article was being guided by
bdance. However, attempting to address perceived (but unproven) media imbdance
through an unbdanced response tha omits or misrepresents vital contextud facts is poor
joumdigtic practice. This may be acceptable in an opinion column, but not for an
investigaive news feature in a credible naiond monthly news and current affairs magazine
Regardless of motivation, the result was the selection of misleading facts and employment
of mideading languaye, as discussed above leading to an unbdanced article overall.

A comprehendve description of elements of imbdance is available in the origind
complaint letter (see Appendix B ii-vi). In summary, while describing or naming numerous

* ltwas also an internally contradictory intention as the article also noted in several places that GAsian crime
continues to greet us with monotonous regularity aswe open daily papers and turn on the telly.O(p.47)



Asian people (or people imputed to be Asian) assodated with variouscrimes (or disease),
there were no quoied interviews with any Asian people about their experiences with any
crimes (or disease). Asian people interviewed or approached for interview who gave
opinions contrary to the editorial purpos were not quoted, and opinions of nonAsian
people quoked that ran contrary to the editorial purpose were framed negaively. Not only
was this coverage of \sian crimeO(or other generic problems with GAsians) unbdanced
and inaccurate, it was aso unfair on Asian communities, particularly recent migrant and
student communities. They were the subjects of the article, but thar opinions were
completely excluded.

The article is offendve on several levels, and carried racist overtones. Further details may
be viewed in the origind complaint letter, but in summary, the article contained
descriptions tha were objectifying and dehumanizing, which implied tha Asian New
Zedlandas are not New Zealandas or are lesser New Zealandas than the rest of the
popuktion, and which induded unaitical reproduction of anachronistic racial durs such as
QAsian menaceOand QA\siaticQ Offengve perspectives are a matter of opinion, style, and
freedom of expression. If they are not only offengve but also mideading, they may be
ingopropriate outside an opinion column, bdow the expected standads of a qudity
publication, and may appear discrimindory.

However, offengveness and discriminaion are not the subject of this complaint. For the
purposes of this complaint, the article® racist overtones smply illudrate its overall
editorial objective to represent AAsiangDas a source of threat. The problem with the
article® perspective is that it ultimately ‘hinges on a misleading representation of facts -
namely therepresentation of thelevel of @\sian crime® Withoutstatistical figures showing
an increase in @sian crimeQ there would have been inadequae founddion for the rest of
the story@® xenophobt opinions

Correspondence with and response from North & South

A comprehengve letter of complaint was sent to the Editor of North & South on 29
Novembe 2006, approximately 20 days after the publication of theissuein question, from
25 signdories representing journdism, busness, academic, and arts sectors, and ethnic
community groups A copy of this letter of complaint is attached at Appendix B. Asof 18
December 2006,n0 respon® has been received from North & South to this complaint.

In thefollowing Januay issue of North & South, published on approximately 10 December
2006, there was no direct editoria acknowledgement of the complaint. Letters criticising
the article were published, but this did nat adequaely resolve the complaint, which
requested direct editorial acknowledgement, and correction, of the misrepresentation of
@ sian crimeOstatistics.  No such correction or editorial statement was made  Indeed,
North & South published a defence of the origind use of dtatistics at the heart of the
complaint.

A signaory to the origind group letter of complaint, Mr Keith Ng, had a persond letter
published objecting to the article@ use of statistics Bbut it was immediately followed by a



published rebuttal by the writer of the article, Ms Deborah Coddington. Ms Coddington®
reply did not clarify or agree tha Asianswere increasingly unde-represented in crime, or
acknowledge that she should have compared the percentage of AsiaticOarrests to the
increasing percentage of @\siaticsOin the naional popuktion. Ingead, Ms Coddington
attacked the validity of Mr Ng@ statistical andysis because he used a wider age-rangein
his figures than she did, saying ONg alleges my statistics are wrong. He® the onewho®
mistaken.O(Appendix A ii) Her critiqueof Mr Ng® crime figures was again misleading, as
the patern of decreasing Asian representation in crime is repeated for all age groups(see
Appendix A i). However, her rebuttal was effective as an obfuscating device to take the
force out of Mr Ng@ statement of facts. It nullified any ®dandngQGha the pubiication of
Mr Ng@ letter could have provided, and indeed, served to cast further doubtin themindsof
readers who did not have access to thos facts.

The editoria note from Ms Robyn Langwell at the end of the letters (Appendix A iii)
defended the article on thegroundsthat it expressed and highlighted the GainguishOof ONew
ZedlandasO The note did not provide a correction, or acknowledge any misrepresentation
of levels of Asian crimed (Indead, the editor repeated another questionable factoid from
the article tha conflated Goreign nationdsOfrom Asian counties caught smuggling drugs
across the border, with the Asian popuktion livingin New Zealand?)

North & South’s continued editorial defence of the article® use of statistics has prompted
me to seek a Press Counal ruling on behdf of numerousof the origind signaories of the
29 Novembe 2006 complaint letter. As Adan individuds and communities of diverse
backgrounds we are directly affected by thegeneralised implicationsof thearticle.

For tables of Nationd Apprehengon figures showing an increasing unde-representation of
East and Southeast Asians in arrests in al age groups Mr Ng@ letter, Ms Coddington®
rebuttal, and Ms Langwell@ editor@ note, please see Appendix A. For the origind
complaint letter to North & South from 25 signaories, please see Appendix B. For a copy
of thearticle, please see Appendix C.

Yours faithfully,

Tze Ming Mok (Ms)
[email & phonenunbel]

® This issue was mentioned in the original complaint letter, at Appendix B v. Immigrants, even those from
Asia, haveresidency status and are not classed as Goreign nationals.O On p.42 a member of the Drug Squad
speaks of inbound drug trafficking from foreign countries, saying that Gf our big Auckland drug casesE9 0
per cent involve foreign nationals and the large majority of those are Asian. The only recent case involving
New Zealanders was the so-called celebrity bust.O On p.47 Ms Coddington tells the Immigration Minister
and Opposition Immigration Spokesperson that GAsiansOdominate drug crime, without reference to whether
or not they are international traffickers or the Asian population normally resident in New Zealand. Ms
Langwell® footnote to the letters page replicates this dubious conflation.



